
Main Features

Organization
Up to 7 levels* (company, divisions, departments, ... extensions).
Definition of account codes*, authorization codes* and cost centers.
Internal directory including information relative to the location of the extension.

Enquiries
Immediate display of call records filtered by different criteria (time interval, department, destination, etc.).
Real time monitoring of calls as they are made.
Calling number identification (with ISDN).
Multi-user LAN operation*.

Reports: viewed on screen, printed, saved to file, or sent by e-mail.
Destination and call type analysis. Detail and summary by departments, extensions, account codes* and trunk lines.
Operator response times* and missed calls*.
Hit Parade reports (longest and most expensive calls, most frequently dialed numbers).
Programable reporting sessions. User defined reports.

Graphics
Wide variety of graphics with various presentation types: 2D and 3D curves, pie charts, bar charts, line graphs, ...
Personalization of graphics, selection of colors, etc ...
Export to other Windows based applications.

Security
Different password levels for restricted access to system.
Possibility of masking final digits of the dialed number.
Omission of dialed number data in certain extensions (VIP).
*Pro version only
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16 to 10,000 extensions                      16 to 64 extensions
Optional 1Mb (V24), 4Mb (LAN)                 Optional 1Mb (V24)             

Pulses, duration / destination, or mixed mode
To the PBX RS-232 output

Min. PC Pentium 4, 256 Mb RAM, Win 98, 2000, XP
Remote maintenance

TECHNICAL SPECIFICATIONS

The TTPC for Windows range of call accounting systems enables the analysis, management
and control of the telephone traffic for any PBX type.

Thanks to powerful graphic capabilities, both standard and user configurable reports, LAN
compatibility and multi-carrier billing, TTPC for Windows is the ideal tool for complete analysis
of telephone traffic in all types of organization. Through the different versions and models
available, this range covers the communication analysis needs of all companies from SMEs to
larger organizations and public entities.

TTPC for Windows also allows for telephone traffic analysis of the
different departments, branches or offices of the same company or
organization, even if they are geographically separated.

Two different versions are available: The Pro version incorporates all
available features whereas the SoHo version, specifically designed
for the SME sector, includes a reduced range of reports and is
not LAN compatible.
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